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                   JUDGE ZABAN:  By the power vested in me by the  
 
                Illinois Commerce Commission, I now call Docket  
 
                No. 00-0522, the application for interexchange  
 
                service authority of Telmex USA, LLC.  
 
                           Will the parties please identify  
 
                themselves for the record.  
 
                   MR. LARA:  Yes.  This is Alfonso Lara.  I'm the  
 
                chief financial officer of Telmex USA. 
 
                   MS. LAGATA:  My name is Linda Lagata.  I'm the  
 
                general counsel of Telmex USA.  
 
                   JUDGE ZABAN:  Okay.  
 
                           And, Ms. Lagata, you have prov ided some  
 
                prefiled testimony in this matter; is that correct?  
 
                   MR. LARA:  Well, actually, Bobbi Ferguson, who is  
 
                on with us, who is our consultant in this matter,  
 
                has provided it to us.  
 
                           We have all reviewed it and gone over it  
 
                together. 
 
                   JUDGE ZABAN:  Okay.  Very good.  
 
                   MR. LARA:  And the answer is yes.  
 
                   JUDGE ZABAN:  Okay.  They only give me certain  
 
                things, and I'm looking through what I have got.  
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                           Just before we begin, were  financial  
 
                statements filed in this matter?  
 
                   MR. LARA:  Yes, they were filed.  They are from  
 
                our parent company, which is Telefonos de Mexico FA  
 
                of CD. 
 
                   JUDGE ZABAN:  Okay.  And do you have a license to  
 
                do business in the state of Illinois?  
 
                   MR. LARA:  Yes, we do.  
 
                   MS. LAGATA:  Yes, we do.  
 
                   JUDGE ZABAN:  Okay.  And what's t he date of that  
 
                certificate?  
 
                   MS. LAGATA:  Hold on.  I can get that.  
 
                   MR. LARA:  I think that I have it here.  
 
                   MS. LAGATA:  That's right.  You have the file.  
 
                   MR. LARA:  It was submitted on July 21st, 2000.  
 
                   MS. LAGATA:  No, no, no.  You have license to do  
 
                business submitted -- you have the filing in Mexico  
 
                with you, Alfonso?  
 
                   MR. LARA:  Yes, I do. 
 
                   MS. LAGATA:  Okay.  Look on the section that has  
 
                Secretary of State's office, the PUC section.  
 
                   MR. LARA:  Um-hmm. 
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                   MS. LAGATA:  And you'll see our Certificate of  
 
                Authority to do business in Illinois in there.  It  
 
                probably is around 1998, 7 or 8.  It was right after  
 
                we got incorporated -- or not incorporated, but  
 
                filed our LLC certificate.  
 
                   MR. LARA:  It says registered.  Is that it?  
 
                   MS. LAGATA:  Yes.  It's at the very bottom of the  
 
                Secretary of State section.  
 
                   MR. LARA:  Okay.  Here.  
 
                           No, no, no, no, no.  
 
                   MS. LAGATA:  If it's the application, it's going  
 
                to be stamped the date it was filed. 
 
                   MR. LARA:  Um-hmm. 
 
                           The petition -- the letter is on July  
 
                21st. 
 
                   JUDGE ZABAN:  I know.  But with the application,  
 
                you should have provided me with -- and I have to  
 
                apologize to you.  Okay.  
 
                           It should be your Exhibit B.  
 
                   MR. LARA:  Okay.  Let me see the exhibit here.  
 
                   MS. LAGATA:  Sorry.  Ha lf of us are in Mexico and  
 
                half of us are in California.  
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                   MR. LARA:  Exhibit B has corporate documents.  
 
                   JUDGE ZABAN:  Right. 
 
                   MR. LARA:  One is Illinois Limited Liability  
 
                Company.  
 
                           It says filed April 6, 2000, on this page  
 
                that I have in front of me.  
 
                   MS. LAGATA:  That's the -- no.  It was executed  
 
                February 27th -- well, we were formed February 27th,  
 
                1997. 
 
                   JUDGE ZABAN:  This is off the record.  
 
                                  (Wh ereupon, a discussion was 
 
                                  had off the record.)  
 
                   JUDGE ZABAN:  Mr. Lara, would you please  
 
                telephonically please raise your right hand.  
 
                   MR. LARA:  Yes, of cou rse.  
 
                                  (Witness sworn.)  
 
                   JUDGE ZABAN:  Ms. Lagata, you may inquire.  
 
                   MS. LAGATA:  Okay.  
 
                           Do you want me to discuss the direct  
 
                testimony that's been file on the record?  Or -- I  
 
                have to tell you, this is -- 
 
                   JUDGE ZABAN:  All right.  
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                           Let me help you a little bit.  Okay.  
 
                             EXAMINATION  
 
                             BY 
 
                             JUDGE ZABAN:  
 
                   Q.   Mr. Lara? 
 
                   A.   Yes. 
 
                   Q.   You caused to be filed by your attorney a  
 
                statement of your direct testimony on behalf of  
 
                Telmex USA? 
 
                   A.   Yes, I did. 
 
                   Q.   Okay.  And there is an accompan ying  
 
                affidavit, is that correct, indicating that you are  
 
                the chief financial officer?  
 
                   A.   Yes, that I did sign.  
 
                   Q.   Okay.  And your testimony is true and  
 
                correct; is that correct? 
 
                   A.   That's correct.  
 
                   Q.   All right. 
 
                           And if your attorney were to ask you the  
 
                same questions today that are on your prefiled  
 
                testimony, would your answers be substantially the  
 
                same today under oath?  
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                   A.   That's right.  
 
                   Q.   Okay. 
 
                           Have there been any changes or additions  
 
                to your testimony since it was filed?  
 
                   A.   Yes.  There is one addition or one change.   
 
                It's a change in fact. 
 
                   Q.   Okay.  
 
                   A.   In the Section 6, I think it is.  
 
                   MS. LAGATA:  On the application.  
 
                   THE WITNESS:  On the application.  
 
                   JUDGE ZABAN:   Q   Okay.   Well, I'm just talking  
 
                about your testimony now.  We will get to the  
 
                application in a minute.  
 
                   A.   Okay. 
 
                   Q.   We are only talking about your direct  
 
                testimony.  
 
                           Is your direct testimony substantially  
 
                the same as when it was filed?  
 
                   A.   Yes, it is. 
 
                   Q.   Okay.  Have there been any changes -- okay. 
 
                           Now, let me talk to you also, I believe  
 
                that you filed on July 24th of this year, you filed  
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                an application for a certificate to become a  
 
                telecommunications carrier; is that correct?  
 
                   A.   That is correct.  
 
                   Q.   And that was with an accompanying series of  
 
                exhibits that you had marke d A through, I believe,  
 
                D; is that correct? 
 
                   A.   That is correct.  
 
                   Q.   And that, in fact, was signed by you?  
 
                   A.   Yes, I signed on the document.  
 
                   Q.   All right.  And there is a verification  
 
                under oath that, to the best of your knowledge, the  
 
                information on that application is true and correct;  
 
                is that correct? 
 
                   A.   That's correct. 
 
                   Q.   All right.  And you're affirming that the  
 
                information that you filed on this document, on this  
 
                application was true and correct at the time the  
 
                application was filed; is that correct? 
 
                   A.   That is correct.  
 
                   Q.   Now, have there been any changes in the  
 
                contents of this document since it was filed?  
 
                   A.   Yes.  There is one change.  
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                   Q.   Okay.  
 
                   A.   Section No. 6.  
 
                   Q.   All right.  And what's the change?  
 
                   A.   The change is, it says the corporation was  
 
                formed February 13, 1990, and it's February 27th,  
 
                1997. 
 
                   Q.   Okay.  So February 27th?  
 
                   A.   1997. 
 
                   Q.   1997.  Okay.  I will allow the amendment of  
 
                the application on the its face.  
 
                           Is there anything else that's different?  
 
                   A.   No. 
 
                   Q.   Okay.  
 
                           Now, let me ask you a couple questions  
 
                about the type and kinds of services that you  
 
                provide. 
 
                           Number one, are you licensed or certified  
 
                in any other states? 
 
                   A.   We requested certification in some other  
 
                states. 
 
                   Q.   Okay.  Have you been granted a certificate  
 
                in any other state? 
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                   A.   Yes.  We received certification in Arkansas,  
 
                California, Colorado, Massachusetts.  
 
                   Q.   Wait a minute.  Slow down.  Slow down.  Slow  
 
                down.  We have got someone here taking it down.  
 
                           Kansas (sic).  Go ahead.  
 
                   A.   Arkansas. 
 
                   Q.   Yeah.  
 
                   A.   California. 
 
                   Q.   California.  
 
                   A.   Colorado. 
 
                   Q.   Colorado.  
 
                   A.   Massachusetts.  
 
                   Q.   Massachusetts?  
 
                   A.   Oregon. 
 
                   Q.   Okay.  
 
                   A.   And Texas. 
 
                   Q.   Texas.  Okay.  
 
                           Now, was that Arkansas or Kansas?  
 
                   A.   Arkansas. 
 
                   Q.   Okay.  
 
                           Are you currently operating in any of   
 
                those states? 
 
 
 
 
 
 
                                                                  14  
 



 
 
 
 
 
                   A.   No, we are not operating in those states.  
 
                   Q.   Okay.  Now, let me ask you a lit tle bit  
 
                about the type and kind of service you are going to  
 
                provide.  
 
                           Are you familiar with the term  
 
                "slamming"? 
 
                   A.   Yes, I am. 
 
                   Q.   Okay.  Does your company have a policy  
 
                regarding slamming? 
 
                   A.   Not at this moment.  The reason is, we are  
 
                not providing interexchange carrier services.  We  
 
                are going to provide only prepaid services at the  
 
                beginning. 
 
                   Q.   Okay.  So, basically, you are going to be  
 
                using phone cards? 
 
                   A.   Exactly. 
 
                   Q.   All right. 
 
                           And in the event that you do provide  
 
                interconnecting services, will you, in fact, have a  
 
                slamming policy and agree to be bound by any of the  
 
                laws of the state of Il linois or the FCC regarding  
 
                slamming? 
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                   A.   That's right.  We are going to apply all the  
 
                policies and we are going adopt all of them. 
 
                   Q.   Okay.  And the same will be for cramming as  
 
                well; is that correct?  
 
                   A.   That's correct.  
 
                   Q.   Okay.  Now, my understanding, based on w hat  
 
                you are telling me here, is that you're initially  
 
                not going to have any customers other than those  
 
                people that are going to have calling cards; is that  
 
                correct? 
 
                   A.   That's correct. 
 
                   Q.   All right.  And how are you going to get  
 
                these -- solicit people for these calling cards?  
 
                   A.   We are going to have people from our company  
 
                representing and getting some other distributors and  
 
                subcontractors to market our product.  And we are  
 
                going to train them with our policies.  And they are  
 
                going to be marketing, providing, s howing our  
 
                products to the people.  
 
                   Q.   Okay.  So, basically, they are going to be  
 
                sold through various retail outlets; is that  
 
                correct? 
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                   A.   That's correct.  
 
                   Q.   And are you going to have some kind of  
 
                facility for customers to call if they have a  
 
                complaint? 
 
                   A.   Yes.  They are going to have an 800 number  
 
                which they can call. 
 
                   Q.   Okay.  Do you have that 800 number in effect  
 
                yet? 
 
                   A.   No, we haven't established that 800 number  
 
                because we are not providing yet services.  
 
                           But we are going to have an 800, and we  
 
                can provide that number once we define it.  
 
                   Q.   Okay.  And how was that -- what are your  
 
                normal business hours?  
 
                   A.   It's normally from -- it's going to be  
 
                8:00 a.m. -- for the customer service, it's going to  
 
                be 8:00 a.m. and 6:00 p.m., on the time at which the  
 
                customer is located. 
 
                   Q.   Okay.  And so if customers have complaints  
 
                during hours other than those hours, how are you  
 
                going to handle that? 
 
                   A.   There is going to be information on where  
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                they can call and what time they can call.  
 
                           In the case of the prepaid cards, there  
 
                is going to be 24 hours.  
 
                   Q.   So you are going to have some type of  
 
                customer service for 24 hours; is that correct?  
 
                   A.   Right.  That's correct. 
 
                   Q.   Seven days a week?  
 
                   A.   Yes, seven days a week.  
 
                   Q.   Okay.  
 
                   A.   In the case of the prepaid cards.  
 
                   Q.   And it says here the ap plicant is currently  
 
                in the process of obtaining certification  
 
                nationwide, and the applicant anticipates he will  
 
                begin to offer service in Texas on or around July  
 
                1st, 2000. 
 
                           Are you currently offering this service  
 
                in Texas? 
 
                   A.   No, we are not offering service in Texas.  
 
                   Q.   Okay.  Is there any reason why that service  
 
                is not being offered in Texas? 
 
                   A.   We are not offering in any states at this  
 
                moment prepaid services.  
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                   Q.   Okay.  And you are asking permission that  
 
                your books and records be kept outside of the state  
 
                of Illinois; is that correct?  
 
                   A.   That is correct.  
 
                   Q.   And you understand that if the state  
 
                requires to see your books and records, it's  
 
                incumbent upon you to provide those records and pay  
 
                for any expenses and the transportation of those  
 
                records to the state of Illinois.  Do you understand  
 
                that? 
 
                   A.   I understand that.  And we are aware of that  
 
                and we can comply with that.  
 
                   Q.   Now, I take it that you are goin g to be  
 
                working with the local ILECs in terms of allowing  
 
                customers to use your cards in various areas; is  
 
                that correct? 
 
                   A.   That's correct.  
 
                   Q.   Now, do you currently have any interconnect  
 
                agreements with any ILECs around the country?  
 
                   A.   No, not at this moment.  
 
                   Q.   Okay.  
 
                   A.   We are working with Williams, which wil l be  
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                the underlying carrier.  But the contract, that's  
 
                Item W, it is almost ready, but we are finalizing  
 
                it. 
 
                   Q.   Okay.  And you currently have one switch  
 
                located in Anaheim, California?  
 
                   A.   That is correct.  
 
                   Q.   Currently how many employees do you have?  
 
                   A.   We have -- in Telmex USA, there are 16  
 
                employees.  And we are subcontracting some others  
 
                from subsidiary companies of Telefonos de Mexico.  
 
                   Q.   Okay.  
 
                           Forgive me, I don't have your resume in  
 
                front of me.  
 
                           Mr. Lara, what's your background in  
 
                telecommunications? 
 
                   A.   Well I -- in telecommunications  
 
                specifically, I started working for  
 
                Telefonos de Mexico in 1995.  
 
                           And since then, I have been developing  
 
                all the time in the financial areas in  
 
                Telefonos de Mexico un til '97 when, I was moved into  
 
                the United States representing Telmex  
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                Telecommunications as Chief Financial Officer.  
 
                           When we dissolved the joint venture with  
 
                Sprint, I continued being the Chief Financial  
 
                Officer of Telmex USA LLC.  
 
                   JUDGE ZABAN:  Okay.  I don't believe I have any  
 
                further questions at this point.  
 
                           Ms. Lagata, do you have any further  
 
                questions of Mr. Lara?  
 
                   MS. LAGATA:  No, I have no further questions of  
 
                Mr. Lara. 
 
                   JUDGE ZABAN:  Okay.  All right.  
 
                           Well, that being all the testimony, I am  
 
                going to admit the pre -offered testimony in as  
 
                Petitioner's Exhibit No. 1.  
 
                                  (Whereupon, Petitioner's Exhibit  
 
                             No. 1 was admitted into  
 
                             evidence.)  
 
                   JUDGE ZABAN:  And I am going to allow the  
 
                application as Petitioner's Exhibit No. 2, subject  
 
                to the amendment to Question No. 6, I believe.  
 
                                  (Whereupon, Petitioner's Exhibit  
 
                             No. 2 was admitted into  
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                             evidence.)  
 
                   JUDGE ZABAN:  And there being nothing further,  
 
                I'm going to adjourn this hearing and mark it heard  
 
                and taken.  
 
                             HEARD AND TAKEN  
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